
OMNICELL PATIENT ENGAGEMENT

Omnicell Patient Engagement is a single, web-based platform that hosts all 
functionality to guide and track patient notes, interventions, and appointments. 
This solution provides the pharmacy with a holistic view of patients, not only by 
organizing prescriptions, but by identifying, preparing, and documenting ongoing 
patient engagement.

One Platform, Countless Solutions
•	 Integrates with pharmacy management systems (PMS), 

facilitating bidirectional data flow

•	 Uses predictive analytics to prioritize patient interventions and 
pharmacy tasks

•	 Tracks individual pharmacy performance to empower 
optimization of initiatives

Solution Benefits
•	 Streamline workflow to increase efficiency 

•	 Eliminate the need to use multiple portals and remember   
different sets of login credentials

•	 Drive and manage Omnicell Medication Synchronization

•	 Increase script growth while reducing overall costs

•	 Manage and view patient communications as they occur

•	 Improve patient retention and patient acquisition

How can your pharmacy have a holistic 
view of patient interactions while 
improving your overall workflow?
Omnicell Patient Engagement
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Learn more about how Omnicell Patient Engagement provides pharmacy with tools 
for ongoing patient management by visiting www.omnicell.com/patientengagement.

Patient Benefits
With consistent pharmacist-patient engagement, patients 
achieve better health outcomes and obtain piece of mind 
knowing that they fully understand their medication regimen.

Consistent Patient Care Opportunities
Pharmacies will be able to host all functionality on a single 
platform, including measuring and analyzing each program. 
The Omnicell Patient Engagement platform continuously 
improves patient interventions by offering additional patient 
care opportunities, such as Omnicell:

•	 Medication Synchronization

•	 Immunization Solutions 

•	 MTM (medication therapy management)

•	 Health Plan Dashboards

•	 Targeted Patient Interventions


