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Hackensack University Medical Center Selects Omnicell G4 Medication Management 
Solutions

Leading New Jersey Hospital will Install Omnicell's Advanced Medication Automation Solutions to 
Improve Efficiency and Patient Care

MOUNTAIN VIEW, Calif., July 31, 2012 /PRNewswire/ -- Omnicell, Inc. (NASDAQ: OMCL), a leading provider of medication and 
supply management solutions and analytics software for healthcare facilities, today announced that nationally-ranked 
Hackensack University Medical Center (HackensackUMC), the largest provider of inpatient and outpatient services in New 
Jersey, selected Omnicell as its exclusive provider of automated medication management solutions throughout the 775-bed 
hospital. After an evaluation of competitive solutions, HackensackUMC selected Omnicell's G4 platform to improve pharmacy 
and nursing workflow and enhance overall patient safety. The hospital will also implement the Omnicell Anesthesia 
Workstation™ G4 in the operating rooms to automate processes for improving charge capture.
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Committed to providing the most advanced patient care, HackensackUMC has been listed as the number one hospital in New 
Jersey and one of the top four New York metro area hospitals in the 2012-13 annual U.S. News & World Report Best Hospitals 
rankings, also receiving nine national rankings and four New York Metro Area rankings. It has also been recognized for six 
consecutive years as one of America's 50 Best Hospitals by HealthGrades. HackensackUMC's selection of Omnicell's G4 
medication administration technology is the most recent example of its commitment to advanced medical care. Prior to its 
Omnicell investment, the hospital fully deployed an electronic health record and is currently implementing a bedside barcode 
administration system. 

HackensackUMC evaluated several vendors in a thorough process with collaboration of pharmacy, nursing, IT and radiology 
departments. HackensackUMC is a Magnet® recognized hospital for nursing excellence and it was important in the evaluation 
process to select solutions that nurses believe would improve workflows and increase patient satisfaction. 

"Our previous medication administration technology met our workflow needs when initially implemented. However, over time we 
needed a solution that will address patient specific medications and offer more robust inventory and data management 
processes," said Nilesh Desai, RPh., MBA Director of Pharmacy HackensackUMC. "We elected to go with Omnicell for a system 
wide conversion because we felt they could take us to the next level of improving quality, patient safety and efficiency. 
Omnicell's company philosophy, current solution set and product roadmap for the future all align with our mission that 'the 
patient comes first.'" 

HackensackUMC will begin a progressive six to eight month rollout of the following Omnicell solutions:  

● OmniRx® G4 Automated Medication Dispensing Cabinets (ADCs) throughout the nursing floors, including the Integrated 
Medication Label Printer that allows nurses to print patient-specific labels right from the ADC during medication 
issue. The ADCs also include new Touch & Go™ G4 biometric ID system, designed with state-of-the-art biometrics 
hardware and software to improve efficiency and security. 

● Anesthesia Workstation™ G4, an automated dispensing cabinet for the operating room that allows for secure, 
convenient access to drugs required during surgery and documentation of controlled substances while relieving the 
anesthesiologist of the tedious task of counting medications. 

● Controlled Substance Management (CSM) that uses a shared database between pharmacy, the operating room and 
nursing cabinets to track and monitor narcotic movement throughout the hospital, and provides true closed-loop tracking 
for dispensing controlled substances. All controlled substances are received into the central pharmacy and dispensed to 
the cabinets on the floors, mixing stations or directly to a patient with a label for safety. CSM facilitates dispensing 
reconciliation and ensures a complete audit trail throughout the medication distribution process. 

● SinglePointe™ software to handle and store up to 100 percent of a patient's medications within the automated 
dispensing cabinets to improve pharmacy and nursing workflow efficiency and reduce the chance for medication errors 
or missed doses. 

● Anywhere RN™ solution, which allows nurses to remotely review and select medication orders needed from the cabinet 
at their own workstations to save time and minimize interruptions that could lead to medication administration errors. 
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Nurses can also waste narcotics at the bedside rather than returning to the cabinet to allow for more time on patient 
care. 

● OmniDispenser™ module for the management of controlled substances in the ADCs that helps create a safe and secure 
medication management process that can eliminate the need for nursing countbacks and will help the hospital reduce 
administration errors in the emergency room. 

● Pandora® Analytics provides insight into clinical operations, helping to identify potential diversion, ensure 
compliance, and monitor nursing processes such as medication administration.

In November 2011, the Centers for Medicare & Medicaid Services released new guidelines for medication administration that 
require time-sensitive medications to meet the 30-minute window before or after the scheduled time for all scheduled 
medication administration[1]. HackensackUMC expects to be able to better comply with these regulations using the integrated 
Medication Label Printer to label critical IVs and antibiotics, in addition to other patient medications, for more timely and secure 
administration. Additionally, the G4 platform offers a single unified database across the continuum of medications maintained in 
automated dispensing cabinets, accessed through an intuitive user interface. The single database decreases the risk of human 
error and saves significant pharmacy time by eliminating the need for repetitive entry of drug formularies and rules in multiple 
locations.

"HackensackUMC is a very forward-thinking hospital with a reputation for high-quality care and we look forward to collaborating 
with them to enhance patient safety," said J. Christopher Drew, executive vice president, field operations at Omnicell. "Patient 
safety and quality are two of the main priorities of the hospital, and Omnicell shares the same passion and commitment to 
reducing medication errors. We work closely with our customers to provide automation solutions that optimize the accurate 
delivery of medications while improving clinician efficiency."

About Hackensack University Medical Center
HackensackUMC, a non-profit teaching and research hospital located in Bergen County, New Jersey, is the largest provider of 
inpatient and outpatient services in the state, and home to the only Level II Trauma Center in the county. This 775-bed facility 
has gone beyond traditional thinking by creating an entire campus of care, including: the Heart & Vascular Hospital, the John 
Theurer Cancer Center, the Joseph M. Sanzari Children's Hospital, and the Donna A. Sanzari Women's Hospital. As a result of 
using science and creativity to push medicine further, HackensackUMC was listed as the number one hospital in New Jersey 
and one of the top four New York metro area hospitals by the U.S. News & World Report, and has received nine national 
rankings  in: Cancer; Cardiology & Heart Surgery; Ear, Nose & Throat; Gastroenterology; Geriatrics; Neurology & 
Neurosurgery; Orthopedics; Urology; and the Joseph M. Sanzari Children's Hospital ranked as one of the Top 25 Best 
Children's Hospitals for neurology and neurosurgery in the 2012-13 Best Children's Hospitals list. The medical center has also 
been named one of the Thomson Reuters 100 Top Hospitals® and one of America's 50 Best Hospitals by HealthGrades®. It is 
listed among the Leapfrog Top Hospitals List, received 17 Gold Seals of Approval™ by the Joint Commission, and is listed as 
one of the 50 Best Hospitals in America by Becker's Hospital Review. It was first hospital in New Jersey and second in the 
nation to become a Magnet® recognized hospital for nursing excellence. The medical center is the hometown hospital of the 
New York Giants, and remains committed to its community through fundraising and community events. To learn more about one 
of the nation's 50 best hospitals, visit: www.HackensackUMC.org.    

About Omnicell

Omnicell, Inc. (NASDAQ: OMCL) is a leading provider of automation and business information solutions enabling hospitals and 
other healthcare organizations to streamline the medication administration process and manage costly medical supplies for 
increased operational efficiency and enhanced patient safety. Through seamless integration with a customer's existing IT 
infrastructure, Omnicell solutions empower healthcare facilities to achieve comprehensive automation of medication and supply 
management from the arrival at the loading dock to the patient's bedside. Omnicell also provides healthcare facilities with 
business analytics software designed to improve medication diversion detection and regulatory compliance. 

Since 1992, more than 2,600 hospital customers worldwide have utilized Omnicell's medication automation, supply chain, and 
analytics solutions to enable them to increase patient safety, improve efficiency and address changing healthcare regulations 
while providing effective control of costs, charge capture for payer reimbursement and inventory management of medications 
and supplies. 

MTS Medication Technologies, a wholly-owned Omnicell subsidiary is a leader in medication adherence packaging systems 
designed to improve medication dispensing and administration.  MTS enables approximately 6,000 institutional and retail 
pharmacies worldwide to maintain high accuracy and quality standards while optimizing productivity and controlling costs. The 
MTS product line includes more than 20 packaging machines and 50 types of consumable products.

For more information about Omnicell, please visit www.omnicell.com. Visit www.mts-mt.com for more information about MTS. 
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